
 
 

Insurance for Voluntary and Community Organisations 
 
The trustees or management committee members of a voluntary or community 
organisation have a duty to protect its people and property from risk. Taking out 
insurance is one of the ways in which you can carry out this duty, so that you can cover 
the cost of claims that could be made against your organisation, or replace your 
organisation’s property if it is lost or damaged. 
 
Some kinds of insurance are compulsory, so you have to have them to comply with the 
law (employers’ liability insurance if you employ staff and motor insurance if you own or 
operate motor vehicles). Others, while not compulsory, might be advisable for you 
depending on your activities or whether you own property. 
 
A robust risk assessment of all your activities will help you to identify any risk your 
organisation might face, and whether an insurance policy is the most effective way of 
managing that risk. Insurance cover should only be taken out if the level of risk, which is 
to be passed to the insurer, is worth the cost of the cover, unless it is a legal requirement. 
 
Main Types of Insurance 
 
Employers’ Liability Insurance – Compulsory if Your Organisation Employs Staff 
Most employers (unless exempt*) are required by the law to insure against liability for 
injury or disease to their employees arising out of their employment. Employers are 
responsible for the health and safety of their employees while they are at work. Your 
employees may be injured at work or they, or your former employees, may become ill as 
a result of their work while in your employment. They might try to claim compensation 
from you if they believe you are responsible. The Employers’ Liability (Compulsory 
Insurance) Act 1969 ensures that you have at least a minimum level of insurance cover 
against any such claims. The minimum cover required is £5 million. 
 
Employers’ liability insurance will enable you to meet the cost of compensation for your 
employees’ injuries or illness whether they are caused on or off site. However, any injuries 
and illness relating to motor accidents that occur while your employees are working for 
you may be covered separately by your motor insurance. 
 
It is a legal requirement that you display a copy of the certificate of insurance where your 
employees can easily read it. Alternatively, you can display your certificate electronically. 
Employers choosing this method need to ensure their employees know how and where 
to find the certificate and have reasonable access to it. 
 


