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Impact, Improvement and Involvement — Overview

Introduction

Many voluntry and community groups are committed to ensuring that the services they provide have a real impact that make a
difference to quality of life. They are also committed to ensuring that they can provide opportunities for clients to be involved in
services. This will ensure that not only are they delivering quality services but that they are delivering the right services and meeting
client needs. By being involved this helps to ensure that the aim to improve services is underpinned by the needs and input of clients.

VCO's can also choose to demonstrate the impact of their work and the difference that they are making.

The benefits:



